Good governance is a crucial issue in strengthening the performance of zakat have not yet been implemented comprehensively. This research is significant in that it contributes guidelines on zakat management, it provides teaching materials for higher education and a reference for formulating policies and regulations related to the standardization of good governance in zakat institutions.
Introduction
Good governance is a crucial issue in the context of strengthening the performance of zakat institutions. As a public organization, the performance of zakat institutions especially in management and service are the benchmark for the growth of public trust.
Urgency of implementation of good governance in various public institutions is aimed to promote effective and efficient managerial performance to protect the interest of board of directors, management staffs, stakeholders, shareholders and customers. ICIFEB Principles of transparency, accountability, responsibility, independence and fairness are dimensions shaping the framework in achieving good governance in public institutions.
As public entities, zakat institutions are expected to perform well especially in their role to provide service to the poor and underprivileged. In the concept and system of Islamic economy, zakat institutions are a pivotal instrument especially in redistributing wealth from the rich (muzakki) to the poor (dhuafa) Non-government Organizations [10] . Based on the law, zakat in Indonesia should be managed professionally by accommodating values and principles of good governance.
Good governance in zakat management is a system for organizing and controlling the company to create value-added for all stakeholders [20] . Professional management is expected to improve the performance of zakat institutions in Indonesia by maximizing their potential. Based on the research conducted by IPB, Indonesia has the potential to annually collect zakat valued at IDR 217 trillion. The chairman of the National Zakat Management Board (BAZNAS), Bambang Sudibyo, mentioned that with several adjustments, BAZNAS estimated that the potential value of zakat nationally increases from 217 to 274 trillion [22] . Unfortunately, this potential is not realized. Based on BAZNAS data, the zakat collected at the national level is an estimated 3-4 trillion per year. Responding to this situation, Irfan Syauqi Beik (2009) It also aims to serve as a teaching resource reference for universities, especially on the subject of zakat, as well as a reference for policy makers in developing regulations on good governance for zakat institutions.
Methods
This research involves the collection of qualitative data and quantitative statistical analysis of data [8] . 
Results and Discussion
The questionnaire was distributed to all staff of the zakat institutions, from the directorates to the lower-level staff in all four zakat institutions who agreed to participate.
A total of 55 questionnaires were distributed and 42 were answered. Out of the 42 questionnaires answered, 2 were not suitable for data processing and analysis. In total, 40 questionnaires went to data processing and analysis. In a period of three weeks, questionnaires were distributed, and replies were received. The 40 questionnaires which went into data processing consisted of replies from four zakat institutions. BAZIS DKI returned 20 questionnaires or (50%). BAZNAS Municipality of Bogor returned nine questionnaires or (22.5%). BAZNAS District of Karawang returned six questionnaires or (15%). BAMUIS BNI returned five questionnaires or (12.5%). These institutions were selected in accordance with particular criteria. All are legally recognized, have been operating for more than five years, and were willing to participate as respondents in the research.
Building theoretical-based model
By using the CFA method [9] , this good governance research is identified as exogenous latent variable that is a second-stage factor that is not measured by the indicator. The five principles of good governance (transparency, accountability, responsibility, independence and fairness) are identified as Endogenous latent variables that are the firststage factors, in which the five dimensions of this first-stage factor are measured by 27 indicators as shown in Table 1 . Measuring is done by matching available data on good governance in zakat institutions.
Results of estimation parameter and path diagram
Below is a path diagram of CFA in two levels along with parameter of result estimation that describes connections between indicators and the dimensions of transparency, accountability, responsibility, independence and fairness. It also describes the connection of the five dimensions with the implementation of good governance. An indicator is said to be valid at first-order CFA and second-order CFA if its loading score exceeds 0.5.
If the loading score is less than 0.5, this means that the indicator will be erased as it cannot be loaded to the construct representing it (Willy Abdillah dan Jogiyanto, 2015). In Figure 1 , the path diagram shows that at the first-order CFA, there are 10 indicators with a loading score less than 0.5; namely, i1x1, i3x1, i8x1, i9x1, i3x2, i7x2, i8x2, i9x2, i10x2, i3x3. At the second-order CFA, there is one construct in the dimension of fairness with a loading score less than 0.5. Hence, there are 10 indicators that are not valid for first-order CFA and they must be erased and taken out of the analysis. At second-order CFA, there is one specific dimension (fairness) with a loading score below 0.5 and two other indicators that are also erased from the model because of their weakness in explaining the construct. Hence, re-running must be done. Figure 2 shows the result of running of path diagram on the result of estimation parameter. 
Estimation of the outer model
The Outer Model is a test model that includes the validity and reliability model. To test the validity of the outer model, the study uses the hypothesis: Ho = insignificant/ invalid loading factor parameter coefficient and Ha = significant/valid loading factor parameter coefficient. With test criteria using statistic test t: if t count ≥ t and Average Variance Extracted (AVE). A construct (latent variable) has a good reliability if the CR score is ≥ 0.7 and AVE score is ≥ 0.5. Table 2 describes the output of statistics scores on standardized loading factor and statistic t . Table 2 shows that standardized loading factor has a good validity, where the value t factor load factor > critical value (t count > 1.96) and the value of standardized loading factor > 0.5. Therefore, it can be concluded that observation variables can measure their constructs accurately. The next test from convergent validity is the reliability of constructs by looking at output composite reliability. A criterion is said to be reliable when the CR is above 0.7. The following is the CR and AVE score of Good Governance at zakat institutions. Table 3 shows that all CR scores of the four latent variables are above the benchmark of 0.7. Hence, it can be concluded that the constructs have good reliability as a measuring instrument and their AVE scores are above the benchmark of 0.5. This indicates that the level of reliability of each construct is quite high. Thus, it can be said that indicators of each construct are consistent to measure the construct.
Estimation of the inner model
After evaluating the outer model, the next step is to evaluate the inner model using Following the outer model evaluation, the next step is to conduct the evaluation. Table 4 shows that the evaluation of the compatibility of the inner model out of all models can be measured using the R Square score with the following formula: 
The result shows that the R square score of the four principles of Good Governance produced a Q 2 square that is close to 1. Therefore, it can be concluded that the inner model compatibility is good.
The outer model analysis on the transparency dimension
Outer Model (first-order CFA) is interpreted as a measuring model between latent variable endogenous transparency with each indicator. The result of the estimation of the standardized loading factor parameter for transparency outer model from the five indicators is as follows: Table 5 
The outer model analysis on the accountability dimension
The Outer Model (first-order CFA) is defined as a model of measurement between latent variables of endogenous accountability with each indicator. The result of estimating the standardized loading factor parameter for accountability in the outer model from the five indicators is as follows: Table 6 shows the loading score of the five indicators on the dimension of accountability. It can be seen that all five indicators have a significant loading score (above 0.5).
This means that they provide valid and good contributions in measuring the dimension of accountability. The following is the analysis regarding each indicator's contribution to the dimension of accountability:
1. i1x2 (Clarity in the function and structure in zakat institutions) contributes as much as 0.713. 4. i5x2 (Able to be responsible for every authority given to every division) contributes as much as 0.800.
i2x2 (Availability of Supervisory
5. i6x2 (Audit conducted by external auditor) contributes as much as 0.652.
Regarding the dimension of accountability, it can be seen that the indicator that contributes most to accountability is i5x2 (Able to be responsible for every authority given to every division) with the score of 0.800. The lowest contributor is i2x2 (Availability of Supervisory Board specifically assigned to ensure that the zakat institutions comply fully with Sharia law and other regulations) with the score of 0.640. Taken together, the total contribution of the five indicators in the outer model of accountability is as much as the AVE score. Previous calculation shows that the AVE score for the dimension of accountability is 0.582. This means that all five indicators applied to measure the dimension of accountability can explain the dimension as much as 58,2 percent.
Outer model analysis on the responsibility dimension
The Outer Model (first-order CFA) is defined as a model for measuring the relationship between the latent variable of endogenous accountability and each indicator. The result of estimating the standardized loading factor parameter for accountability in the outer model from the two indicators is as follows: Table 7 shows the loading score of the two indicators with respect to the dimension of responsibility. It can be seen that the two indicators have a significant loading score (above 0.5). This means that they provide valid and good contributions in measuring the dimension of accountability. The following is an analysis of each indicator's contribution to the dimension of responsibility. 
The outer model analysis on the independency dimension
The Outer Model (first-order CFA) is defined as a model for measuring the relationship between latent variables of endogenous accountability and each indicator. The result of estimating the standardized loading factor parameter for accountability in the outer model from the two indicators is as follows. Based on the data processing conducted using software Smart PLS, version 3, it can be concluded that factors establishing Good Governance in zakat institutions along with their indicators and contributions are able to measure/evaluate good governance in zakat institutions as described in Table 9 . First, the highest contribution in transparency is i4x1 (Availability of information on amount of fund collected) that contributes as much as 0.848 and the lowest contribution is i7x1 (Availability of financial report (collection, distribution, utilization)) that contributes 0.778. Second, the highest principle in accountability is i5x2 (Able to be responsible for every authority given to every division) that contributes 0.800 and the lowest contribution is i2x2 (Availability of Supervisory Board specifically assigned to ensure that the zakat institutions comply fully with Sharia law and other regulations) that contributes 0.640. Third, the highest contribution in responsibility is i1x3
(Availability of data and information on compliance with law and regulation (minimum violation of service code of ethics)) that contributes 0.811 and the lowest contribution is i2x3 (Implementation of regular internal and external audit (financial, managerial and Sharia)) that contributes 0.790. Fourth, the highest contribution in independence is i3x4 (Objective decision-making and free from pressure or intimidation from any party) that contributes 0.744 and the lowest contribution is i1x4 (Professional management of zakat institutions) that contributes 0.704. Therefore, it can be concluded that good governance in zakat institutions has been well implemented in some aspects, but
has not yet been implemented comprehensively. This research is significant in that it contributes guidelines on zakat management, it provides teaching materials for higher education, and it provides a reference for formulating policies and regulations related to the standardization of good governance in zakat institutions.
